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1. Purpose 
1.1. To allow students an opportunity to express concerns in a structured manner to the appropriate 

University official. 

2. Policy  
2.1. Written complaints from students will be reviewed and appropriate follow-up provided. The University 

encourages students to share their concerns and will treat, to the extent allowed by applicable local, 

state or federal laws, such information as confidential. University officials reserve the right to share the 

information if they believe keeping such information confidential has the potential for harm to a 

student, others at the University, or the community. Anonymous complaints may be investigated 

based upon the seriousness or concern expressed and the availability of follow-up information. A 

record of complaints will be maintained by the appropriate individual, as noted below. 

2.2. If the student believes he or she is a victim of discrimination, harassment or retaliation, the student 

should contact the Vice President of Administrative Services as outlined in the Non-Discrimination 

Policy-Student or file a complaint using the University's grievance procedures as outlines in the Alleged 

Discrimination Grievance-Complaint Policy-Students. 

3. Definitions 
3.1. None. 

4. Procedure 

4.1. Students should forward complaints or concerns in writing to the following individuals who will review 

and provide appropriate follow-up: 

4.1.1. Financial Aid - Vice President of Enrollment Management and Student Affairs 

4.1.2. Campus Housing - Director of Student Services and Campus Housing 

4.1.3. Academic - Appropriate Academic Dean 

4.1.4. Other matters- triaged by the Dean of Student Services for further action 

4.2. Off Campus Authorities 

4.2.1. Depending on the nature of the complaint, students who are not satisfied with an outcome may 

forward their complaint to one of the following outside agencies: 
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4.2.1.1. Complaints relating to quality of education or accreditation requirements shall be referred 

to the Southern Association of Colleges and Schools Commission on Colleges (SACSCOC), 

(http://www.sacscoc.org/pdf/081705/complaintpolicy.pdf); 

4.2.1.2. Complaints related to the application of state laws or rules related to approval to operate 

or licensure of a particular professional program within a postsecondary institution shall 

be referred to the appropriate  State Board (i.e., State Boards of Health, State Board of 

Education, and so on) within the Tennessee State Government and shall be reviewed and 

handled by that licensing board (http://www.tn.gov, and then search for the appropriate 

division); 

4.2.1.3. For students attending programs in Tennessee, complaints related to state consumer 

protection laws (e.g., laws related to fraud or false advertising) shall be referred to the 

Tennessee Division of Consumer Affairs and shall be reviewed and handled by that Unit 

(http://www.tn.gov./consumer/).  

4.2.1.4. Complain Resolution Policies and Procedures for Non-Tennessee Resident Students in 

State Authorization Reciprocity Agreement States, commonly known as SARA 

4.2.1.4.1. Student complaints relating to consumer protection laws that involve distance 

learning education offered under the terms and conditions of the State Authorization 

Reciprocity Agreement (SARA), must first be filed with the institution to seek 

resolution. 

4.2.1.4.2. Complaints not satisfied with the outcome of the Institution’s internal process may 

appeal, within two years of the incident about which the complaint is made, to the 

Tennessee Higher Education Commission 

(https://www.tn.gov/thec/bureaus/student-aid-and-compliance/postsecondary-

state-authorization/request-for-complaint-review.html). 

4.2.1.4.3. For purposes of this process, a complaint shall be defined as a formal assertion in 

writing that the terms of SARA or the laws, standards or regulations incorporated by 

the SARA Policies and Standards (http://www.nc-sara.org/content/sara-manual) 

have been violated by the institution operating under the terms of SARA. 

4.2.1.4.4. For a list of SARA member States, please visit the NC-SARA website (http://nc-

sara.org/sara-states-instituions). Students residing in non-SARA states should consult 

their respective State of residence for further instruction for filing a complaint. 

5. Related Information  
5.1. None.  
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