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1. Purpose

1.1. Toallowstudentsanopportunity toexpressconcernsinastructured mannertotheappropriate
College official.

2. Policy

2.1. Writtencomplaintsfrom studentswillbereviewedand appropriate follow-up provided. The College
encourages students to share their concerns and will treat, to the extent allowed by applicable local,
state or federal laws, such information as confidential. College officials reserve the right to share the
informationif they believe keeping such information confidential has the potential forharmtoa
student, others at the College, or the community. Anonymous complaints may be investigated based
upon the seriousness or concern expressed and the availability of follow-up information. A record of
complaints will be maintained by the appropriate individual, as noted below.

2.2. Ifthestudentbelieves he orsheisavictim ofdiscrimination, harassmentor retaliation, the student
should contact the Vice President of Administrative Services as outlined in the Non-Discrimination
Policy-Studentor file acomplaint using the College's grievance procedures as outlinesin the Alleged
Discrimination Grievance-Complaint Policy-Students.

3. Definitions
3.1. None.

4. Procedure
4.1. Studentsshouldforward complaints or concernsinwriting tothe following individualswhowill review
and provide appropriate follow-up:
4.1.1. Financial Aid - Director, Business Services
4.1.2. Campus Housing- Director of Student Servicesand Campus Housing
4.1.3. Academic-Appropriate Academic Dean
4.1.4. Othermatters-triaged bythe Deanof Student Servicesforfurtheraction
4.2. Off CampusAuthorities
4.2.1. Dependingonthe nature ofthe complaint, studentswho are notsatisfied withan outcome may
forwardtheircomplainttoone ofthefollowing outside agencies:
4.2.1.1. Complaints relating to quality of education or accreditation requirements shall be referred
to the Southern Association of Colleges and Schools Commission on Colleges (SACSCOC),
(http://www.sacscoc.org/pdf/081705/complaintpolicy.pdf );



http://www.sacscoc.org/pdf/081705/complaintpolicy.pdf
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Complaintsrelatedtothe application of statelaws orrulesrelatedto approvaltooperate
or licensure of a particular professional program within a postsecondary institution shall
bereferredtotheappropriate State Board (i.e., State Boards of Health, State Board of
Education, and so on) withinthe Tennessee State Government and shall be reviewed and
handledbythatlicensingboard andthensearchforthe appropriate division;

For students attending programs in Tennessee, complaints related to state consumer
protectionlaws (e.g.,lawsrelatedtofraud orfalse advertising) shallbereferredtothe
Tennessee Division of Consumer Affairs and shall be reviewed and handled by that Unit
(http://www.tn.gov./consumer/). For out-of-state students using distance learning
programs, complaintsrelated to consumer protectionlaws shall befiled using the
Tennessee NC-SARA Portal form:
http://tn.gov/assets/entities/thec/attachments/ComplaintForm.pdf.

5. Related Information

5.1. None.


http://www.tn.gov/
http://www.tn.gov./consumer/
http://tn.gov/assets/entities/thec/attachments/ComplaintForm.pdf

	1. Purpose
	2. Policy
	3. Definitions
	4. Procedure
	5. Related Information



Accessibility Report



		Filename: 

		complaints_or_concerns_from_students.pdf






		Report created by: 

		Marilyn K. Rose


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
